
5 things about Report It

The new Report It has been designed to be user friendly for all citizens, 
take a look at: www.staffordshire.gov.uk/reportit
If you have any feedback, please email: digital@staffordshire.gov.uk

More categories have been added allowing for more reporting options.

Additional information 
has been added to certain 
categories, helping to explain 
timescales and resources.
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2 Is there already an existing 
report for the issue you want to 
report? Simply add any extra 
information and your details.
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Have you reported an issue that 
has since got worse? Update 
the original report to make the 
highways team aware.

4 The system will help you 
identify if the issue you are 
reporting is an emergency and 
needs urgent attention.
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